L LERMAN
| SENTER

 PLLC

WASHINGTON, DC

STEPHEN E. CORAN
202.416.6744
SCOR.—W@LERMANSENTER.COM

July 3, 2017

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, SW, Room TW-A325
Washington, DC 20554

Re: Skybeam, LLC
Study Area Code 356134
WC Docket Nos. 14-58 and 14-259
Annual Report — FCC Form 481

Dear Ms. Dortch:

Pursuant to Section 54.313 of the Commission’s Rules and the Rural Broadband
Experiment Order,' Skybeam, LLC (“Skybeam”) hereby submits the attached FCC Form 481. A
redacted version for public inspection is being filed via ECFS in WC Docket Nos. 14-58 and 14-

259.

Please contact undersigned counsel to Skybeam if there are any questions concerning this
matter.

Respectfully submitted,

/A

Stephen E. Coran

' See Connect America Fund, 29 FCC Red 8769 (2014).

2001 L STREET NW, SUITE 400 | WASHINGTON. DC 20036
TEL 202.429.8970 | FAX 202.293.7783 | WWW.LERMANSENTER.COM
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45 i S IR e S e : FCCForm 481 ,
FCCForm 481 -Carrier Annual Reporting A o SIS : ; OMB Control No. 3060-0986/0MB Control No. 3060-0819
" Data CollectionForm . SRR B e R w2013 i
<010> Study Area Code 356134
<015> Study Area Name Skybeam, LLC
<020> Program Year 2018

<030> Contact Name: Person USAC should contact

with questions about this data Jason Giuther

<035> Contact Telephone Number: 7205494639 ext.
Number of the person identitied in data line <030>

<039> Contact Email Address: " ;
Email ot the person identitied in data line <030>  jginthererisebroadband.com

Form Type 54.313
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(400) Number of Complaints per 1,000 customers FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013

<010>  Study Area Code 3856138
<015>  Study Area Name skybaas, LLe
<020>  Program Year
2018
<030>  Contact Name - Person USAC should contact regarding thisdata =~
Contact Telephone Number - Number of person identified in data line
<035> <030> 7205494639 exc.
<039> Contact Email Address - Email Address of person identified in data line  jgincherartsebroadband. com
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report .
<430> end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Paged



PageS

{500) Compliance With Service Quality Standards and Consumer Protection Rules FCC Form 481
Data Collection Form ‘OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 356134
<015> Study Area Name Skybeam, LLC
<020> Program Year 2018
<030> _ Contact Name - Person USAC should contact regarding this data Jason Ginther

7205494639 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>  jginther@risebroadband.com

<500> Certify i with service quality and rules Yes
356134IALine510.pdf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

<515> Certify I with i service

Page5



(600) Functionality in Emergency Situations FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013

<010>  Study Area Code 356134

<015>  Study Area Name Skybeam, LLC

<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Jason Ginther

<035> Contact Telephone Number - Number of person identified in data line <030> 7205494639 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jgincherarisebroadband.com

<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive d for Fi lity in y Si 3561341ALine610.pdf

Page 6
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Page 16

(.5.005) Rate blReturn_ Carrier Additional Documentation § f AR £ t § FCCForm 481
Data Collection Form AR ; : : K : ) OMB Control No. 3060-0986/0MB Control No. 3060-0819
St Pt 5 R July 2013 5 ey

<010> Study Area Code 356134

<015> Study Area Name Skybeam, LLC
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jason Ginther

<035> Contact Telephone Number - Number of person identified in data line <030> 7205494639 ext.
jginthererisebroadband.com

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

Progress Report on 5 Year Plan
(3009) Carrier certifies to 54.313(f)(1)(iii)

(3010A) Certification of Public Interest Obligations {47 CFR §
54.313(f)(1)(i)}
(30108B) Please Provide Attachment Name of Attached Document Listing Required

Information
(3012A) Community Anchor Institutions {47 CFR §

54.313(f)(1)(ii)}
(3012B) Please Provide Attachment Name of Attached Document Listing Required

Information
(3013) Is your company a Privately Held ROR Carrier {47 CFR (Yes/No) O O

§ 54.313(f)(2)} O O
(3014) If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance

requires:
(3015) Electronic copy of their annual RUS reports l____|
(Operating Report for Telecommunications

Borrowers) I:]
(3016) Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows
(3017) If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information

documentation

(3018) If the response is no on line 3014, is your company (Yes/No) O O
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

(3019) Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

(3021) Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

(3022) Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected to a review by an
independent certified public accountant

(3024) Underlying information subjected to an officer
certification.

000 0 000

(3025) Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

(3026) Attach the worksheet listing required information Name of Attached Document Listing Required
Information

page 16
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(4005) Rural Broadband Experiment Additional Documentation FCCForm 481 e i St :
Data Collection Form . ol ‘OMB Control No.3060-0986/0MB Control No. 3060-0819
S i July2013 2 Py
<010> Study Area Code 356134

<015> Study Area Name Skybeam, LLC

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jason Ginther

<035> Contact Telephone Number - Number of person identified in data line <030> TaREERRINIOXE;

<039> Contact Email Address - Email Address of person identified in data line <030>  jgincherarisebroadband.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public

interest obligations consistent with the category for which they were selected, including broadband speed, Yes
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban

areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

i i . A No - No New Anchors
4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to

which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to
broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80) 38 e AT e 664k sTam

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the 356134 IALine4004B.pdf
recipient is meeting the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant geographic area.
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Certification - Reporting Carrier ; Gy FCC Form 481 :
Data Collection Form . OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 356134
<015> Study Area Name Skybeam, LLC
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Jason Ginther

<035> Contact Telephone Number - Number of person identified in data line <030> 7205494639 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jginthererisebroadband.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

HI certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Skybeam, LLC

Signature of Authorized Officer:  CERTIFIED ONLINE Date 06/30/2017

Printed name of Authorized Officer: Je£f Kohler

Title or position of Authorized Officer: Chief Development Officer

Telephone number of Authorized Officer: 3039457599 ext.

Study Area Code of Reporting Carrier: D Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 19



Page 20

Certification - Agent / Carrier. FCC Form 481 g
Data Collection Form % - OMB Control No. :3060-0986/OMB Control No. 3060-0819

July 2013

<010> Study Area Code 356134

<015> Study Area Name Skybeam, LLC

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jason Ginther
7205494639 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> ~ Jginther@risebroadband.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided
|the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext.
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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[Title]

Form 481 — Line 330

Required Steps for Determining/Correcting Unable to Service

The technician will climb onto the potential customer’s roof and determine
if there is Line of Site (visibility) to the communications facility where the
Access Point is located.

Using a service module and reflector, the technician will determine if there
is a signal to noise ratio strong enough to deliver service.

If there is not Line of Site or the signal is not strong enough from the roof
top level, the technician will attempt to gain Line of Site using a tripod and
extension pole.

Should that fail, the technician is required to contact their supervisor, take
photographs in the direction of the Access Point in order to document that
there is an obstruction preventing Line of Site, send the pictures to their
supervisor for review and then note the reason service could not be
delivered.

Engineering makes a note of the line of site issue and plans future access
point additions accordingly.



Line 510 — Form 481

Skybeam, LLC (hereinafter: 'the Company") hereby certifies that it is complying with applicable service
quality standards and consumer protection rules.

The Company provides voice grade access to the public switched telephone network (PSTN) at a flat
rate, thereby enabling access to emergency services such as 911.

The Company engineers and installs its plant and other facilities in such a way as to ensure, to the
greatest extent possible, safe, adequate, and continuous service at all times.

In addition, employees are periodically trained on service quality standards and consumer protection
issues. In particular, if any set of issues appear to be prevalent employees are given briefings on how to
handle such issues, beyond the normal guidelines in place for resolution of customer complaints.

The Company periodically reviews its operating procedures to be sure that they are in compliance with
service quality standards and that the operating procedures are not in violation of consumer protection
rules. Internally a compliance officer ensures annual employee training in the use of Customer Proprietary
Network Information (CPNI) and dictates disciplinary processes for improper use of that data. If concerns
arise that cannot be handled by the compliance officer. legal counsel is sought to assist with a resolution.

If a complaint is filed with the Company related to service quality standards or consumer protection rules,
it would be immediately investigated, the matter would tracked and any corrective action noted. This
process ensures that problems are addressed and corrections made.

The Company advertises the availability of its services and the charges using media of general
distribution and on its website.

The Company maintains business offices that provide customers with access to a customer service
representative either in person or via a local telephone number or toll-free telephone number during
normal business hours.

Latency:
The Company monitors and manages average latency across its IP backbone and responds to situations

outside normal operating ranges. The Company certifies that it is in compliance with latency requirements
meeting network round trip latency at or below 100 milliseconds.



Line 610 — Form 481
Skybeam, LLC Emergency Functionality

e Back-up Power
o Skybeam, LLC operates a fully redundant VOIP infrastructure with back-up power
adequate to operate for a minimum of 8 hours. Backup generators are available for
outages exceeding the 8-hour threshold.
e Traffic Rerouting
o Skybeam, LLC has route redundancy for long distance, E-911 Trunking and SS7
signaling. In case of isolated regional customer outages, Skybeam, LLC maintains
adequate emergency staffing and equipment sparing to respond to customer affecting
outages in 4 hours or less.
e Traffic Spikes
o Skybeam, LLC's network is engineered to anticipate and handle traffic spikes related to
emergency situations. Skybeam, LLC has the capability to provide priority routing of
emergency voice traffic in any emergency situation causing unusual traffic
characteristics.
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Attachment 4004a

REDACTED — FOR PUBLIC INSPECTION
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